
If you have questions about 
Value-Added Services, please call:

210-358-6055

STAR+PLUS Nursing Facility
VALUE-ADDED SERVICES

Community First Health Plans offers the most Value-Added Services (extra benefits)  
to Members enrolled in our STAR+PLUS Nursing Facility (Medicaid Only) Program. 

 We care about your well-being beyond health care visits.

For more information about STAR+PLUS, please visit CommunityFirstMedicaid.com
Value-Added Services are effective from September 1, 2024 through August 31, 2025

Community First Health Plans complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, gender identity or 
sexual orientation. ATENCIÓN: SI habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-855-607-7827 (TTY 711).
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MEDICAID ONLY

http://CommunityFirstMedicaid.com


STAR+PLUS Nursing Facility (Medicaid Only) Members are 
eligible to receive the following Value-Added Services:*

Extra Health Benefits

 > Extra vision benefits, including $125 for 
frames or $75 for contact lenses

 > Extra dental services for Members 
and their uninsured family members, 
including:

• Up to 50% off dental and orthodontic 
services

• Free exams and x-rays every 6 
months

Comfort Care

 > Personalized labels to identify personal 
belongings, including clothing and shoes

 > One personal remembrance photo album

 > Welcome kit, including: 

• Adult activity books (word search, 
crossword puzzle), coloring book, and 
colored pencils

• One pair of skid-proof socks
• One shower cap
• One lap blanket 

Health and Wellness Services

 > Free, personalized support and the 
tools and strategies to help you become 
tobacco-free, including coaching, 
education, activities, and more

 > Free notary services for documents 
such as medical power of attorney, 
health agent of record, and living wills

 > Dedicated website to connect Members 
with local mental health resources

Connectivity and Support

 > Free smart phone for Members who 
qualify for the Federal Lifeline Program

*  Limitations or restrictions may apply. Please call 210-358-6055 
or email healthyhelp@cfhp.com to see if you qualify for 
specific Value-Added Services.


